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OPERATING MODULES: 

> CUSTOMER INTERFACE 
•VEHICLE SPECIFIC 
MAINTENANCE 

• VIN DECODING 

i SERVICE SYMPTOM 

PROBING QUESTIONS 

• CHECK RECALL 
•CHECK VEHICLE STATUS 
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START ^ 







CUSTOMER IDENTIFIES A SERVICE INQUIRY (SCHEDULE 
SERVICE APPOINTMENT, VEHICLE MAINTENANCE INQUIRY, 
RECALL INQUIRY, OR VEHICLE SERVICE STATUS INQUIRY) 






CUSTOMER ENTERS INFORMATION 
PERTINENT TO THE CUSTOMER REQUEST 
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SCHEDULE SERVICE 
APPOINTMENT 
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CUSTOMER ENTERS 
OWNER AND VEHICLE 
INFORMATION 




VEHICLE SERVICE 
STATUS INQUIRY 



CUSTOMER SELECTS AN 
APPOINTMENT DATE 
AND ARRIVAL TIME 



CUSTOMER REVIEWS 
THE INFORMATION 
RELEVANT TO THE 
SERVICE REQUEST 



VEHICLE 

MAINTENANCE 

INQUIRY 

RECALL 

INQUIRY 



CUSTOMER PRESENTED 
WITH VEHICLE STATUS 
INFORMATION 



33 



CUSTOMER PRESENTED 
WITH INFORMATION 
REGARDING THE 
VEHICLE MAINTENANCE 
INQUIRY AND 
RECALL INQUIRY , 



THE APPOINTMENT 
DATE AND ARRIVAL 
TIME ARE CONFIRMED 
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Please select an available 
arrival time below and then 
click the 'Continue' button. 



8:30AM 




8:45AM 




9:00AM 




9:15AM 




9:30AM 




9:45AM 




10:00AM 




10:15AM 




10:30AM 




1045:AM 




11:00AM 




11:15AM 




11:30AM 




: 11:45AM 
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12:00PM 
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